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excellence in communication
with deaf people




JOB DESCRIPTION
Web Developer

	Responsible to:
	Commercial Services Manager


	Job summary:


	The prime role of the postholder is to be responsible for maintaining and developing of the Signature corporate website and associated micro-sites, ensuring high quality content and design as well as maintaining the highest standards of accessibility and user.



Key Tasks

	1.
	To advise, maintain and develop the Signature corporate website and associated micro sites. 

	2.
	To assist the Communications team in building and creating new functionality and sites for targeted marketing and communications campaigns. 

	

	3.
	Take responsibility for hosting registration and renewals.



	4.
	To collate and monitor corporate copy for the websites, and to develop and implement plans to encourage greater staff participation. 



	5.
	Ensure the organisation maintains the highest standards of website accessibility and user focus. 


	6.
	Produce website and other statistics on a regular basis and analyse data to identify trends and development opportunities.


	7.
	Take responsibility for SEO activity; keeping up-to-date with SEO requirements and opportunities and trends.  Identify and implement improvements where necessary.



	8.
	Responsible for contact with suppliers and managing any contracts associated with the Signature group websites.


	9.
	Carry out any other duties which may reasonably be expected of the postholder.


Relationships

	Internal:


	Staff at all levels.



	External:
	External suppliers and customers.


Equipment / Software Used

Standard office equipment to include various computers and software packages for Windows XP and Windows 7 workstations.  
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PERSON SPECIFICATION

Web Developer
	Requirements
	Essential
	Desirable

	Qualifications
	Educated to degree level or equivalent experience.
	Recognised IT related qualification.

	Knowledge

	Knowledge of and familiarity with online accessibility standards and issues.

	Knowledge of PC operation and web publishing software.
Understanding of deaf and disability issues and the issues facing providers in the not-for-profit sector.

	Technical/Work-based

Skills

	Thorough knowledge of HTML, PHP5, CSS and MySQL databases.
Experience of using phpMyAdmin to create and maintain databases.

Experience of creating meta data and search engine optimisation.
Excellent technical skills in making design changes to websites. 

Thorough knowledge of the principles of website development and project life cycles.

Experience of using web development tools such as NetBeans or dreamweaver.

Experience of producing reports from services such as Google Analytics.

Experience of Apache server/XAMPP.
	Experience of MVC architecture such as Codeigniter, Cake or Zend.
Experience of JavaScript or JavaScript frameworks.

Experience of Ruby on Rails framework.

Experience of designing, creating and maintaining websites.

Experience of WordPress.

Experience of responsive design.

Knowledge of versioning software such as GIT.

Experience of APIs to incorporate third party services such as Amazon Web Services (AWS).

	General Skills/Attributes

	Willingness to learn new packages and skills.

Ability to problem solve.

Ability to work on own initiative.

Excellent organisational skills.

Enjoy working with a busy workload, to tight deadlines.

Flexible, effective communicator. Confident with phone and face-to-face, as well as excellent on/off-line written communication.
	Demonstrable high quality drafting, editing and proof reading skills.


	Experience

	Strong enthusiasm and commitment for web development.

Awareness of emerging web technologies.


	

	Location and working hours
	This post is based in the Signature’s Office in Mersey House, Mandale Business Park, Belmont, Durham, DH1 1TH. This is a non-smoking building and smoking breaks are not permitted.  

Working hours – full time 37 hours per week.



	Salary
	Full time – Circa £22,000 gross per annum, dependent upon skills and experience.  



	Holidays
	Full time 25 working days per year, plus recognised bank or public holidays currently 8 in all.  Of the 25 days’ holiday, you must keep up to 3 days each year to bridge the gap between Christmas and the New Year, when the office closes down.



	Requirements
	Employees are expected to complete the following Signature courses within 2 years of commencing employment:

· Level 1 Certificate in British Sign Language.

· Level 1 Certificate in Developing Communication and Awareness with Deaf and Deafblind People.

Post is subject to a 6 month probationary period and receipt of references satisfactory to us. 


	Pension
	Signature operates a voluntary pension scheme through the Pensions Trust.  The contribution rates are:  employees 5% and employer 10%.
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